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43 
Taylor, Craig and Frederic Frank. 
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February 1988. 
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Government policymakers advocate hiring and pay reform measures: otherwise, 
recruiting, retaining ‘best and brightest’ merely empty rhetoric. Government 
employee relations report, 26:324-325, February 29, 1988. 
Highlights of the 1988 Feceral Personnel Staffing Forum sponsored by the 
Public Administration Forum, Arlington, Virginia, February 24-25, 1988. 
Descriptors: “Career staffing / "U.S. Office of Personnel Management--Rules 
and practice / *Pay--Evaluation / Federal government. 
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4-10 
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administration--Evaluation / Models and modelmaking / Federal government. 


4-13 
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February 29, 1988. 
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government. 





4-1) 
McCarthy, Eugene Michael. 
1870: the Congress, the Commission and the promise of reform. Classifiers 
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Eugene Michael McCarthy is a personnel specialist with the U.S. Office of 
Personnel Management. 
Descriptors: "Civil service reform--History / *U.S. Civil Service Commission, 
1871-1875 (Grant Commission) / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
4-15 
Tagen, Julie S. 
Merit Systems Protection Board--the quality of life in the civil service: who 
cares and what are they doing about it. Federal Managers quarterly (Federal 
Managers Association), p. 36-37, January 1, 1986. 
Descriptors: *U.S. Merit Systems Protection Board--Evaluation / *Civil 
service reform--Evaluation / Federal government. 








COMMUNICATION 
4-16 
Lacey, Lynn A. 
Communicating with difficult people is simple--but, not always easy. Federal 
Managers quarterly (Federal Managers Association), p. 34-35, January 1, 1988. 
Descriptors: “Communication in management / “Communication in personnel 
management. 








COMPENSATION 
4-17 
Colvard, James. 
Civil service pay: special situation with a simple solution. Federal times, 
24:9+, March 14, 1988. 
Dr. Colvard was Deputy Director, U.S. Office of Personnel Management, from 
August 1985 through 1987. 
Descriptors: *Federal employees--Pay / *Civil service / Federal government. 
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Gerson, Sareen R. 
Taking a look at pay-for-knowledge. Classifiers colum (Classification and 
Compensation Society), 18:1-2, December 1987. 
Descriptors: *Pay systems. 





419 
Holley, Lyn Meridew. 
Private sector salary management practices. Classifiers column (Classification 
and Compensation Society), 18:2-3, December 1987. 
Descriptors: *Pay surveys. 





4-20 
Horner, Constance. 
We're not Martians? Classifiers column (Classification and Compensation 
Society), 19:1-4, January 1988. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: *Pay rates--History / *Position classification--History / 
*Women--Attitudes toward / Federal government. 








COMPENSATION (Cont'd) 
4-21 
Points/counterpoints: comparable worth. Bureaucrat, 16:8-9, Winter 1987-88. 
Partial contents: OPM missed the point, by Patricia Schroeder; Argument 
undermined, by Constance Horner. 
Congresswoman Schroeder (D., Colo.) is a member of the U.S. House of Repre- 
sentatives. 
Descriptors: *Women--Pay--Evaluation / *Pay rates--Evaluation / *Women-- 
Discrimination / Federal government. 
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Rumsey, Anne E. 
Federal leave-sharing gains a foothold. Government executive, 20:51-52, March 
1988. 


Descriptors: *“Leave--Administration / Federal government. 
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Descriptors: *Mentors. 
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-2 
Tracey, William R. 
Deft delegation: mltiplying your effectiveness. Personnel, 65:36-38+, 
February 1988. 
Descriptors: "Delegation. 
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Treese, Lorett. 
Teach employees not to bring you their problems--unless they bring the solution, 
too. Supervision, 50:6-8, March 1988. 
Descriptors: “Delegation. 
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Gibson, Michael Lucas. 


Components of user work stations. Journal of systems management, 39:6-14, 
February 1988. 


Descriptors: *Offices--Automation. 








4-27 
Gibson, Michael Lucas and Cary T. Hughes. 
The user designer/developer and the user work station. Journal of systems 


management, 39:36-41, February 1988. 
Descriptors: “Electronic data processing departments--Management. 
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4-28 
Hughes, Cary T. 
Managing the work station environment. Journal of systems management, 39 
February 1988. 
Descriptors: *Electronic data processing departments--Management. 





4-29 
Leonard-Barton, Dorothy and John J. Sviokla. 
Putting expert systems to work. Harvard business review, 66:91-98, 
March-April 1988. 
Descriptors: *Artificial intelligence. 
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Richards, Roy Martin and John C. Windsor. 
Documentation in a user work station environment. Journal of systems management, 
39:23-29, February 1988. 
Descriptors: “Documentation. 
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4-31 
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Counselors say official action should be your last resort. Federal times, 
24:11, February 22, 1988. 
Descriptors: *Harassment / Federal government. 








4-32 
Aun, Leslie. 


Sex harassment: a problem that won't go away. Federal times, 24:1+, 
February 22, 1988. 


Descriptors: *Harassment / Federal government. 





4-33 
Aun, Leslie. 
What is sexual harassment? Federal times, 24:11, February 22, 1988. 
Descriptors: *Harassment / Federal government. 





43h 

Terpstra, David E. and Douglas D. Baker. 
Outcomes of sexual harassment charges. Academy of Management journal, 
31:185-194, March 1988. 


Descriptors: *Harassment--Research. 
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4-35 
Goldbeck, Willis B. 
AIDS and the workplace: business fights the epidemic. Futurist (World 
Society), 22:18-19, March-April 1988. 
Descriptors: *AIDS (Disease) / *Preventive health services. 
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EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
h-36 
Hoffer, William. 
Get worrying under control. Nation's business, 76:29-30, March 1988. 
Descriptors: *Stress, Psychological--Research. 








4-37 RA644 .N21p 
National Treasury Employees Union. 
Position paper: AIDS in the Federal workplace. Washington, 1987. 22 p. 
Descriptors: *AIDS (Disease) / *Personnel policies / Federal government. 





4-38 
Spector, Paul E., Daniel J. Dwyer and Steve M. Jex. 
Relation of job stressors to affective, health, and performance outcomes: a 
comparison of mltiple data sources. Journal of applied psychology, 73:11-19, 
February 1988. 
Descriptors: “Stress, Psychological--Research / *Health, Employee--Research. 





4-39 
Stephenson, Sallie. 


Fitness walking for health. Supervision, 50:9-11, March 1988. 
Descriptors: *Physical fitness ] *Health, Employee. 


4-0 
Welter, Therese R. 
Wellness programs--not a cure-all. Industry week, 236:42-45, February 15, 1988. 
Descriptors: *Preventive health services--Evaluation / *Preventive health 
services--Case studies. 





4h] 
The workplace & AIDS; a guide to services and information, part II. Personnel 
journal, 67:101-111, February 1988. 
Part I appeared in Personnel Journal, 66:59-60, November 1987. 


Descriptors: *AIDS (Disease)--Information sources / *AIDS (Disease)-- 
Information services. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
4-k2 
Glazer, Nathan. 
The affirmative action stalemate. Public interest, p 99-114, Winter 1988. 
Descriptors: *Affirmative action--Research. 








4-3 
Graves, Laura M. and Gary N. Powell. 
An investigation of sex discrimination in recruiters’ evaluations of actual 


applicants. Journal of applied psychology, 73:20-29, February 1988. 
Descriptors: “Sex discrimination--Research. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
pm 
Greenlaw, Paul S. 
Reverse discrimination: the Supreme Court's dilemma. Personnel journal, 67:8h+, 
January 1988. 


Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Cases. 








ETHICS 


4-45 Ie478 .BuSc 
Berenbeim, Ronald. 


Corporate ethics. New York, Conference Board, Inc., 1987. 31 p. (Report 
no. 900) 


Descriptors: *Business ethics--Case studies. 





EXECUTIVES 
4-46 


Gordon, Jack. 


Doug Bray: you've got to pick your winners. Training, 25:79-81, February 1988. 
Descriptors: *Executives--Portraits, caricatures, etc. / *Management 
development--Case studies. 


4-7 
Jelinek, Mariann and Nancy J. Adler. 
_ Women: world-class managers for global competition. Academy of Management 
executive, 2:11-19, February 1988. 
Descriptors: *Women executives / *Women--Attitudes toward / *Overseas 
executives / *Cross cultural communication. 





4-48 
Lefton, Robert E. and V. R. Buzzotta. 


Teams and teamwork: a study of executive-level teams. National productivity 
review, 7:7-19, Winter 1987-88. 
Descriptors: *Executives / *Teamwork. 





4-hg 
Lehman, Christopher M. 
There's trouble in the ranks: a political appointee looks back. Federal 
Managers quarterly (Federal Managers Association), p. 21-22+, January 1, 1988. 
Descriptors: *Political executives / Federal government. 





4-50 
Zoll, Ken. 
The Federal Management Institute: a vehicle for change. Federal Managers 


quarterly (Federal Managers Association), p. 29+, January 1, 1988. 
Descriptors: *Executives--Societies / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-51 
Geber, Beverly. 
Quality thoughts from U.S. CEOs. Training, 25:84, February 1988. 
Descriptors: *Executives--Attitudes / Surveys. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

4-52 

Harper, K. Kirke. 
Executive leadership: new roles needed. Federal Managers quarterly (Federal 
Managers Association), p. 30-31+, January 1, 1988. 


K. Kirke Harper is Director, Office of Executive Personnel, U.S. Office of 
Personnel Management. 


Descriptors: *Executives--Abilities / Federal government. 








4-53 
Jackofsky, Ellen F., John W. Slocum, Jr. and Sara J. McQuaid. 
Cultural values and the CEO: alluring companions? Academy of Management 
executive, 2:39-49, February 1988. 
Descriptors: *Executives--Characteristics--Comparative studies / 
*Execut ives--Attitudes--Comparative studies / “Work values-—-Comparative 
studies / France / Germany (West) / Sweden / Taiwan / Japan / United States. 





45h 
Kesner, Idalene F. 
Directors’ characteristics and committee membership: an investigation of type, 


occupation, tenure, and gender. Academy of Management journal, 31:66-84, March 
1988. 


Descriptors: “Directors of corporations--Characteristics. 





4-55 
McEnrue, Mary Pat. 


Length of experience and the performance of managers in the establishment phase 
of their careers. Academy of Management journal, 31:175-185, March 1988. 


Descriptors: *Executives--Characteristics--Research / *Work experience-- 
Research. 





4-56 
May, Gregory D. and Michael J. Kruger. 


The manager within. Personnel journal, 67:56-65, February 1988. 
Descriptors: *Executives--Abilities / *Leadership style. 





4-57 
Posner, Barry Z., W. Alan Randolph and Warren H. Schmidt. 
Managerial values across functions: a source of organizational problems. 
Group & organization studies, 12:373-385, December 1987. 
Descriptors: *Executives--Attitudes--Research / "Work values--Research. 





4-58 
Simpson, Peggy. 
Reagan's answer to the gender gap. Ms., 16:50-54, March 1988. 
Biographical sketch of Ann Dore McLaughlin, Secretary of Labor. 
Descriptors: *Cabinet officers / "U.S. Department of Labor / *Political 
executives / "Women political executives / Federal government. 


4-59 
Work, Clemens P. and others. 


The 2lst century executive. U.S. news & world report, 104:48-51, March 7, 1988. 
Descriptors: *Executives--Abilities. 








EXECUTIVES--EVALUATION 
4-60 
Evaluating the manager. Public management, 70:2-14, February 1988. 

Contents: Performance evaluation: evaluate or not? That is not the 
question, by Lyle J. Sumek; Laying the groundwork for evaluation, by Linda 
Hopper; Commentary: manager evaluation. 

Descriptors: *Executives--Evaluation / *Performance evaluation / *City 

managers--Evaluation. 








EXECUTIVES--—RESPONSIBILITIES 
4-61 
Barth, Thomas J. 
Should careerists question public policy? Bureaucrat, 16:55-58, Winter 1987-88. 


Descriptors: *Executives--Responsibilities / *Public administration / Federal 
government. 





4-62 
Tindal, C. R. and Pat Doyle. 


The wimp manager is made, not born. Secretary, 48:14-15+, February 1988. 
Descriptors: *Executives--Responsibilities / *Leadership style. 


EXECUTIVES-—-TRAINING 
4-63 
Hansen, Michael G. 
An optimistic view of the FEI. Government executive, 20:49, March 1988. 
Michael G. Hansen is Director, Federal Executive Institute. 


Descriptors: "Federal Executive Institute / *Executives--Training / Federal 
government. 








4-64 
Levine, Charles H. 


Can Mike Hansen rescue the Federal Executive Institute? Government executive, 
20:46-47+, March 1988. 


Descriptors: *Federal Executive Institute / *Executives--Training / Federal 
government. 





FREEDOM OF INFORMATION 
4-65 
U.S. Congress. House. Committee on Government Operations. 
A citizen's guide on using the Freedom of Information Act and the Privacy Act of 
1974 to request government records. Washington: U.S. Govt. Print. Off., 19587. 
423 p. (H. rept. 100-199) 
Descriptors: “Freedom of information--Law and legislation / *Invasion of 
privacy--Law and legislation. 
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HANDICAPPED 

4-66 

Hastings, Anne H. 
Government at its best: offering blind and severely handicapped persons an 


opportunity to demonstrate their productivity. Alexandria, Va.: Scanlon, 
Hastings & Schmidt, 1987. 24 p. 
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INSURANCE, HEALTH 
4-67 
Hager, J. Lawrence. 
Dont" pay twice for health care. Personnel journal, 67:40+, February 1988. 
Descriptors: *Insurance, Health--Administration / "Medical care--—Costs. 








4-68 
Warner, Jonathan P. 


HMOs: another step forward in law and business. Personnel journal, 67:30+, 
January 1988. 


Descriptors: “Health maintenance organizations. 





INTERNSHIP 
4-69 
Barnes, Lesley. 

Brain gain. Government executive, 20:20-23, March 1988. 


Descriptors: *Presidential Management Intern Program / *Interns (Civil 
service) / *Internship / Federal government. 





4-70 
Posey, Larry 0., Kenneth E. Carlisle and Donald C. Smellie. 


An internship case study. Training & development journal, 42:59-64, February 
1988. 


Descriptors: *Internship--Case studies / Training methods. 





INTERVIEWING 
4-71 
Binning, John F. and others. 
Effects of preinterview impressions on questioning strategies in same- and 


opposite-sex employment interviews. Journal of applied psychology, 73:30-37, 
February 1988. 


Descriptors: *Interviewing--Research / *Prejudices and antipathies—-Research. 








JOB ANALYSIS 
4-72 
Grant, Philip C. 


Why job descriptions don't work. Personnel journal, 67:52-59, January 1988. 
Descriptors: *Job descriptions. 








4-73 
Grant, Philip C. 


What use is a job description? Personnel journal, 67:44-53, February 1988. 
Descriptors: *Job descriptions. 





4-7) 
Miner, Anne S. 
Idiosyncratic jobs in formalized organizations. Administrative science 
quarterly, 32:327-351, September 1987. 
Descriptors: *Job anaysis--Research / *Job design--Research / Literature 
reviews. 








JOB ANALYSIS (Cont'd) 
4-75 
Reilly, Bernard J. and Joseph A. DiAngelo, Jr. 
From “hard work" to "smart work": a look at job redesign. Personnel, 65:61-65, 
February 1988. 
Descriptors: *Job design / *Job analysis. 





LABOR FORCE 
-7 
Howe, Wayne J. 
Education and demographics: how do they affect unemployment rates? Monthly 
labor review, 111:3-9, January 1988. 
Descriptors: “Labor force--Tables / *College graduates--Employment. 





4-77 Id22h .Kl2r 
Kamerman, Sheila B. 
The responsible workplace: employers and a changing labor force, by Sheila B. 
Kamerman and Alfred J. Kahn. New York: Columbia University Press, 1987. 329 p. 
Descriptors: *Labor force--Characteristics / *Working climate / *Fringe 
benefits / *Day care. 





LABOR-MANAGEMENT RELATIONS 

L-76 

Automation, litigation, employee image highlight Federal labor relations symposium. 
Government employee relations report, 26:375-377, March 7, 1988. 


Highlights from the 16th annual symposium of the Society of Federal Labor 
Relations Professionals. 


Descriptors: “Labor management relations--Conferences / Federal government. 








4-79 
Fishgold, Herbert and Mary E. Jacksteit. 


Implications of Cornelius v. Nutt for Federal sector arbitrators. Arbitration 
journal, 43:14-27, March 1988. 


Descriptors: *Arbitration--Cases / *Removal--Cases / Federal government. 








4-80 
Howard, John L. 


Current developments in whistleblower protection. Labor law journal, 39:67-80, 
February 1988. 


Descriptors: *Whistleblowing--Cases / Federal government. 





4-81 
Levinson, Michael. 


Employee contracts protect company competitiveness. Personnel administrator, 
33:34+, February 1988. 
Descriptors: *Contracts--Administration. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 

4-82 

Schuessler-Laux, Renate-Miranda Martha. 
The impact of the Federal Labor Relations Authority on labor arbitration in the 


Federal sector. Ann Arbor, Mich.: University Microfilms, 1985. 1 microfilm 
reel. 


Thesis (Ph.D.) Texas A&M University. 


Descriptors: "U.S. Federal Labor Relations Authority--Rules and practice / 
*Arbitration--Cases / Federal government. 





M-Film 








LEADERSHIP 
3 
Bellman, Geoffrey M. 


The staff manager as leader. Training, 25:39-40+, February 1988. 
Descriptors: “Leadership / *Execut ives--Responsibilities. 


4-84 
Grove, Andrew S. 


Taking the hype out of leadership. Fortune, 117:187-188, March 28, 1988. 
Descriptors: “Leadership / *Leadership style. 


LEAVE 
4-85 
Kantrowitz, Barbara and Pat Wingert. 
The clamor to save the family. Newsweek, 111:60-61, February 29, 1988. 
Descriptors: “*Leave--Law and legislation / "Maternity leave--Law and 
legislation / *Children of working parents / *Mothers—-Employment. 


4-86 


Kellam, Susan. 


Rule barring gifts snags permanent leave bank policy. Federal times, 23:3+, 

February 15, 1988. 
Descriptors: “Leave / "U.S. Office of Personnel Management--Rules and 
practice / Federal government. 





MANAGEMENT 
L-87 
Blishak, Sylvia. 
Turn away time wasters. Nation's business, 76:69, March 1988. 
Descriptors: *Time management. 





4-88 
Bookman, Robert. 
Teamwork works when leaders lead. Bureaucrat, 16:29-30, Winter 1987-88. 
Descriptors: "Multiple management / “Teamwork / *Executives-- 
Responsibilities. 





MANAGEMENT (Cont'd) 
4-89 
Buck, Douglas Gene. 
Federal sector matrix management: has the personnel administration system 
adapted? Ann Arbor, Mich.: University Microfilms, 1985. 1 microfilm reel. 
Thesis (D.P.A.) Nova University, Ft. Lauderdale, Fla. 
Descriptors: *Project management--Research / *Promotion--Research / 
*Engineers--Mobility / Federal government. 





4-90 
Fiegenbaum, Avi and Howard Thomas. 
Attitudes toward risk and the risk-return paradox: prospect theory explanations. 
Descriptors: *Management--Research / *Risk--Research. 


4-91 
Geber, Beverly. 
Is American management fat, lazy and stupid? Training, 25:46-47+, February 1988. 
Descriptors: “Management--Evaluation / *Executives--Attitudes toward / 
Surveys. 


492 
Hoppe, Robert, Henk van de Graaf and Asje van Dijk. 
Implementation research and policy design: problem tractability, policy theory, 


and feasibility testing. International review of administrative sciences, 
53:581-604, December 1987. 


Descriptors: *Policy form lation--Research. 





4-93 
Kraft, William H., Jr. 


Audit management--a practical perspective. Government accountants journal, 
36:26-31, Winter 1987-88. 
Descriptors: “Management audit / *Audits, Internal. 





4-9) 
Lee, Don. 


Government gives scientists the royal treatment. Government executive, 20:28-32, 
March 1988. 


Descriptors: “Research administration / *Inventions / Federal government. 





4-95 
Miller, William C. and N. Terry Pearce. 


Synergizing total quality and innovation. National productivity review, 
7:34-44, Winter 1987-88. 
Descriptors: *Innovation / “Creative thinking / *Quality control. 





4-96 
Nodell, Bobbi. 
Fewer feet, better furniture. Government executive, 20:34-35, March 1988. 
Descriptors: “Office layout / *Office management / Federal government. 








MANAGEMENT (Cont'd) 
4-97 
Scott, Clyde, Sharon Oswald and Tom Sanders. 
Hospital HR management: changing functions in a changing environment. 
Personnel, 65:52-56, February 1988. 
Descriptors: *Hospitals--Administration. 


4-98 
Steers, Richard M. and Edwin L. Miller. 


Management in the 1990s: the international challenge. Academy of Management 
executive, 2:21-22, February 1988. 
Descriptors: “Overseas management. 





MOBILITY 

h-99 

DiPrete, Thomas A. 
Horizontal and vertical mobility in organizations. Administrative science 
quarterly, 32:422-444, September 1987. 


Descriptors: *Mobility--Research / "Career ladders--Research / *Upward 
mobility--Research. 





MOTIVATION 
-100 
Cowan, Robert A. 
When the thrill is gone. Nation's business, 76:31-32, March 1988. 
Descriptors: "Motivation / *Supervisors--Abilities. 





4-101 
Fichman, Mark. 


Motivational consequences of absence and attendance: proportional hazard 
estimation of a dynamic motivation model. Journal of applied psychology, 
73:119-134, February 1988. 

Descriptors: *Motivation--Research / *Absenteeism--Research. 





4-102 
Hirst, Mark K. 
Intrinsic motivation as influenced by task interdependence and goal setting. 
Journal of applied psychology, 73:96-101, February 1988. 
Descriptors: *Goal setting--Research / "Motivation research. 





4-103 
Miller, Lynn E. and Joseph E. Grush. 


Improving predictions in expectancy theory research: effects of personality, 


expectancies, and norms. Academy of Management journal, 31:107-122, March 
1988. 


Descriptors: *Expectancy theory. 





4-104 
Nelton, Sharon. 
Motivating for success. Nation's business, 76:18-19+, March 1988. 


Descriptors: *Motivation--Case studies / *Supervisors--Abilities--Case 
studies. 








MOTIVATION (Cont'd) 
4-105 S/T 
Niehouse, Oliver L. 
How to motivate today's workers. Dialogue (Public Service Commission of Canada), 
12:9-10+, February 1988. 
Descriptors: "Motivation / *Job satisfaction. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-106 
Betts, Penny J. 
ATTN: Attorney/Executive; FR: Your Secretary; RE: A Firm's Asset. Secretary, 
48:8-10+, February 1988. 
Descriptors: *Secretaries--Responsibilities. 





4-107 
Nowlin, William A. 
Arbitrator development: career paths, a model program, and challenges. 
Arbitration journal, 43:3-13, March 1988. 
Descriptors: *Arbitrators--Training. 





ORGANIZATIONAL BEHAVIOR 
4-108 
The contribution of psychology to organized labor. Work place topics (AFL-CIO), 
1:1+, January 1988. 
Partial contents:-. Overview of industrial/organizational psychology, by 
Michael E. Gordon and Tove H. Hammer; Industrial/organizational psychology and 
unions--a further update, by Michael E. Gordon; Getting in touch with an I/O 
psychologist, by Sheldon Zedeck. 
Descriptors: *Psychology, Industrial. 








4-109 
Gardner, William L. and Mark J. Martinko. 
Impression management: an observational study linking audience characteristics 


with verbal self-presentations. Academy of Management journal, 31:42-65, March 
1988. 


Descriptors: *Organizational behavior--Research. 





4-110 
Gersick, Connie J. G. 
Time and transition in work teams: toward a new model of group development. 
Academy of Management journal, 31:9-41, March 1988. 
Descriptors: “Group dynamics--Research / *Team development--Research. 





4-111 
Giacalone, Robert A. and Paul Rosenfeld. 
Impression management concerns and reinforcement interventions. Group & 
organization studies, 12:445-453, December 1987. 
Descriptors: *Organizational behavior--Research. 





4-112 
Lefton, Robert E. 


The eight barriers to teamwork. Personnel journal, 67:18+, January 1988. 
Descriptors: *Teamwork. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
4-113 


Smith, Harold Ivan. 


Singles in the workplace: myths and advantages. Personnel administrator, 
33:76-81, February 1988. 


Descriptors: “Organizational behavior / *Sexual ethics. 








ORGANIZATIONS 
4-114 
Bebchuk, Lucian Arye. 


A new approach to corporate reorganizations. Harvard law review, 101:775-804 , 
February 1988. 


Descriptors: *Corporate reorganization. 








4-115 
Polley, Richard Brian. 


Exploring polarization in organizational groups. Group & organization studies, 
12:424-444, December 1987. 


Descriptors: *Organizations--Theory / *Organizations—-Research / "Management 
theory. 





PARTICIPATIVE MANAGEMENT 
4-116 
Bethke, Art L. and Thomas R. Blue. 


Overcoming the threat of participation. Supervision, 50:3-5, March 1988. 
Descriptors: *Participative management. 








4-117 
Phillips, Dennis D. and Les Wallace. 


Initiate employee input. Personnel journal, 67:22+, February 1988. 
Descriptors: “Participative management / *Commnication in management. 





4-118 
Ronco, William C. 


The road to the help trap is paved with good intentions. Personnel, 65:44-49, 
February 1988. 


Descriptors: *Participative management. 


4-119 
Steel, Robert P. and Anthony J. Mento. 


The participation-performance controversy reconsidered. Group & organization 
studies, 12:411-423, December 1987. 


Descriptors: “Participative management--Research / *Productivity 
improvement-——Research. 





PERFORMANCE EVALUATION 
4-120 
Baker, Joe, Jr. 
Performance appraisal system design and evaluation. Ann Arbor, Mich.: University 
Microfilms, 1985. 1 microfilm reel. 
Thesis (Ed.D.) Western Michigan University. 


Descriptors: “Performance evaluation--Research / *Performance evaluation-- 
Handbooks, manuals, etc. 





M-Film 








PERFORMANCE EVALUATION (Cont'd) 
4-121 
Fox, William M. 


Improving performance appraisal systems. National productivity review, 7:20-27, 

Winter 1987-88. 
Descriptors: *Performance evaluation / *Performance evaluation-- 
Administration. 








4-122 
Hannon, John M. 
Performance appraisal for Federal mediators: a scientific approach to assessing 
the art. Labor law journal, 39:91-101, February 1988. 
Descriptors: “Mediators / *Performance evaluation / Federal government. 





4-123 
Hedge, Jerry W. and Michael J. Kavanagh. 


Improving the accuracy of performance evaluations: comparison of three methods 

of performance appraiser training. Journal of applied psychology, 73:68-73, 

February 1988. 
Descriptors: “Performance evaluation--Research. 





4-12) 

Russell, James S. and Dorothy L. Goode. 
An analysis of managers’ reactions to their own performance appraisal feedback. 
Journal of applied psychology, 73:63-67, February 1988. 


Descriptors: *Performance evaluation--Research / *Appraisal interviews-- 
Research. 





4-125 
Schoorman, F. David. 
Escalation bias in performance appraisals: an unintended consequence of 


supervisor participation in hiring decisions. Journal of applied psychology, 
73:58-62, February 1988. 


Descriptors: Performance evaluation--Research / *Personnel research. 





4-126 
Wehrenberg, Stephen B. 


Train supervisors to measure and evaluate performance. Personnel journal, 
67:77-78+, February 1988. 


Descriptors: *Performance evaluation / *Supervisors--Training. 





PERSONNEL ADMINISTRATION 
4-127 
Deregulation efforts. Classifiers colum (Classification and Compensation Society), 
19:7-8, January 1988. 
Descriptors: *U.S. Office of Personnel Management--Rules and practice / 
*Personnel administration / *Decentralization / Federal government. 











PERSONNEL ADMINISTRATION (Cont'd) 
4-126 
Hartenstein, Annette A. 
Human-resource management practices in the Federal government. National 
productivity review, 7:45-53, Winter 1987-88. 
Descriptors: Personnel administration--Evaluation / *Training / 
*Participative management / Federal government. 








4-129 
Marquardt, Michael J. and Howard Schuman. 


Getting an HRD job abroad. Training & development journal, 42:24-30, February 
1988. 


Descriptors: *Personnel officers--Employment/ *Overseas personnel--Pay. 





4-130 
Peters, Roberta K. 


Focus on the future: DLA managers develop a personal management strategic plan. 
Federal Managers quarterly (Federal Managers Association), p. 48-49+, January 1, 
1988. 
Descriptors: Personnel administration / *Personnel research / *U.S. Defense 
Logistics Agency / Federal government. 





4-131 
Travis, William I. 
How to justify a human resources information system. Personnel journal, 


67:83-86, February 1988. 
Descriptors: *Personnel information systems. 





PERSONNEL DEPARTMENTS 
4-132 
Halcrow, Allan. 
Portfolio. Personnel journal, 67:12-14, February 1988. 


Contents: What's wrong with HRIS?; Pay alone won't motivate; Boost the HR 
profile. 


Descriptors: *Personnel departments / *Personnel administration. 








4-133 
Lapointe, Joel and Jo Ann Verdin. 


How to calculate the cost of human resources. Personnel journal, 67:34-35, 
January 1988. 


Descriptors: *Personnel departments--Costs / *Personnel administration-- 
Costs. 





PERSONNEL POLICIES 
h=-134 
Fry, Elaine Hobbs and Nicholas Eugene Fry. 


Information vs. privacy: the polygraph debate. Personnel, 65:57-58+, February 
1988. 


Descriptors: *Polygraphy / *Lie detectors and detection / *Invasion of 
privacy. 








PERSONNEL POLICIES (Cont'd) 
4-135 
Lie detectors in the workplace: the need for civil actions against employers. 
Harvard law review, 101:806-825, February 1988. 
Descriptors: *Lie detectors and detection--Law and legislation / 
*Polygraphy--Law and legislation. 








4-136 
Matlack, Carol. 
The age of urinalysis. Government executive, 20:12-16, March 1988. 


Descriptors: “Drug abusers--Personnel policies / "Medical and physical 
examinations. 





4-137 
Nowlin, William A. 
Employee drug testing: issues for public employers and labor organizations. 
Journal of collective negotiations in the public sector, 16:295-309, no. 4 1987. 
Descriptors: Medical and physical examinations--Cases / "Medical and 
physical examinations--Law and legislation / *Drugs. 





4-138 
Springer, P. Gregory. 
AIDS education on the job. Nation's business, 76:66R-67R, March 1988. 
Descriptors: *AIDS (Disease). 





4-139 
Wagel, William H. 
A drug-screening policy that safeguards employees' rights. Personnel, 65:10-11, 
February 1988. 
Descriptors: *Drug abusers--Personnel policies. 


PERSONNEL RESEARCH 

4-140 

Gordon, Harold W. and Robert Leighty. 
Importance of specialized cognitive function in the selection of military pilots. 
Journal of applied psychology, 73:38-45, February 1988. 


Descriptors: *Cognition--Research / *Airplane pilots--Selection / 
*Tests, Mental--Research. 








ho1h1 Id68 .Mibe 
McDaniel, Michael A. 
The evaluation of a causal model of job performance: the relation of job 
experience and general mental ability to job performance, by Michael A. 
McDaniel, Frank L. Schmidt and John E. Hunter. Washington: U.S. Office of 
Personnel Management, 1986. 45 p. (OED 87-12) 
Descriptors: *Performance--Research. 








4-142 
Mitcho, Joseph Charles. 


Behavioral characteristics of professional human resources managers. Ann Arbor, 
Mich.: University Microfilms, 1955. 1 microfilm reel. 
Thesis (Ed.D.) Oklahoma State University. 


Descriptors: *Personnel officers--Characteristics--Research. 


M-Film 








PERSONNEL RESEARCH (Cont'd) 
G-143 
Schmidt, Frank Le and others. 
Joint relation of experience and ability with job performance: test of three 


hypotheses. Journal of applied psychology, 73:46-57, February 1988. 
Descriptors: *Performance--Research. 








4-1) 
Vance, Robert J. and others. 
Construct validity of mltiple job performance measures using confirmatory factor 


analysis. Journal of applied psychology, 73:74-80, February 1988. 
Descriptors: *Performance--Research / *Factor analysis--Research. 





POLITICAL ACTIVITY 
G-1h5 


'88 candidates responses. Federal Managers quarterly (Federal Managers 
Association), p. 9-13, January 1, 1988. 


Descriptors: *Hatch Act / *Political activity / Federal government. 








4-146 


Points/counterpoints: Hatch Act. Bureaucrat, 16:10-14, Winter 1987-88. 
Contents: Hatch Act revisited, by Roger Sperry; Un-Hatch Federal workers, by 
Constance A. Morella; Don't jeopardize confidence, by Bernard Rosen. 
Congresswoman Morella (R., Md.) is a member of the U.S. House of 
Representatives; Bernard Rosen is a former executive director of the U.S. Civil 


Service Commission; Roger Sperry is assistant to the president, National Acadeny 
of Public Administration. 


Descriptors: “Hatch Act--Evaluation / *Political activity--Law and 
legislation / *Employee rights / Federal government. 


POSITION CLASSIFICATION 
4-147 
Bown, Kathryn A. 
Simplification is possible. Classifiers column (Classfication and Compensation 
Society), 19:10-11, February 1988. 
Descriptors: *Position classification--Evaluation / *Qualifications-- 
Evaluation / Federal government. 








4-148 
Coleman, Wayne A. 


Our aging classification standards. Classifiers colum (Classification and 
Compensation Society), 19:4-6, January 1988. 


Descriptors: *Position classification / *Position standards / Federal 
government. 





4-149 


OPM statement on simplifying position classification. Classifiers column 
(Classification and Compensation Society), 19:6-7, January 1988. 
Descriptors: *Position classification / *U.S. Office of Personnel 
Management--Rules and practice / Federal government. 








PRIVATIZATION 
4-150 
Mackley, J. P. 
President's panel pitches postal privatization proposal. Federal times, 24:13, 
February 22, 1988. 
Descriptors: *Privatization / *U.S. Postal Service / Federal government. 








4-151 M-Film 
Ross, Randy Lee. 
Government and the private sector: who should do what? Ann Arbor, Mich.: 
University Microfilms, 1987. 1 microfilm reel. 
Thesis (Ph.D.) Rand Graduate Institute. 
Descriptors: *Privatization--Evaluation / Local government. 





PRODUCTIVITY 

4-152 

Goldberg, Joel A. 
New technology and human-resource productivity: an uneasy alliance. National 
productivity review, 7:54-60, Winter 1987-88. 


Descriptors: *Productivity / "Technological innovations / *Quality of working 
life. 








4-153 
Hallett, Jeffrey. 


Best hope for productivity: eye for the big picture. Personnel administrator, 
33:41, February 1988. 


Descriptors: *Productivity improvement. 





4-154 
Hubbell, Larry and John Sandy. 
Productivity investment funds. Bureaucrat, 16:51-54, Winter 1987-88. 
Descriptors: *Productivity improvement--Case studies / *U.S. Environmental 
Protection Agency / Federal government. 


4-155 
Krigline, Alan G. and Jonathon S. Rakich. 
Productivity improvement through better problem solving by supervisors. National 
productivity review, 7:61-70, Winter 1987-88. 
Descriptors: *Productivity improvement / *Supervisors--Training / *Problem 
solving. 





4-156 
Rollins, Thomas and Jerrold R. Bratkovich. 


Productivity's people factor. Personnel administrator, 33:50-57, February 1988. 
Descriptors: *Productivity improvement. 





PROFESSIONAL EMPLOYEES 
4-157 
Gaughan, Thomas M. 


A job seekers’ market for librarians. American libraries, 19:180-181, March 
1988. 


Descriptors: *Librarians--Employment / *Librarians--Career opportunities. 











TESTS 
4-173 
Taylor, G. Stephen and Thomas W. Zimmerer. 


Personality tests for potential employees: more harm than good. 
journal, 67:60-61+, January 1988. 
Descriptors: *Tests, Personality--Evaluation. 


Personnel 


THOUGHT AND THINKING 
4-174 
Brown, David S. 
Let's not over-invent. Bureaucrat, 16:37-38, Winter 1987-88. 
Descriptors: “Creative thinking. 





TRAINING 
4-175 


Brinkerhoff, Robert 0. 


An integrated evaluation model for HRD. 
42:66-68, February 1988. 


Descriptors: *Training evaluation--Methods. 


Training & development journal, 





4-176 
Fazio, Robert A. 


Beyond bureaucracy: riding the new wave in HR. Personnel, 65:28-31+, February 
1988. 


Descriptors: “Training administration / *Training methods. 


4-177 


Feuer, Dale. 


Tales of small-time training. Training, 25:29-32+, February 1988. 


Descriptors: “Training / *Small business. 


4-178 
Fisher, Harold E. and Ronald Weinberg. 


Make training accountable: assess its impact. 
January 1988. 


Descriptors: “Training evaluation. 


Personnel journal, 67:73-75, 





4-179 


From the beginning. Training & development journal, 42:18-23, February 1988. 
Contents: Using Delphi for curriculum development, by Miles 0. Weaver; 
Integrating evaluation, design, and implementation, by Susan M. Connolly. 
Descriptors: “Training methods / *Delphi method. 





4-180 
Goldstein, Mitchell H. 
Technology training. 


National productivity review, 7:73-76, Winter 1987-88. 
Descriptors: 


*Training / *Technology / *Teaching--Aids and devices. 








TRAINING (Cont'd) 
-151 
Helfgott, Roy B. 
Can training catch up with technology? Personnel journal, 67:66-72, February 
1988. 


Descriptors: *Electronic data processing personnel--Training / *Technological 
change. 





4-182 
Lee, Chris. 


Where does training belong? Training, 25:53+, February 1988. 
Descriptors: *Training departments / *Decentralization. 


4-183 
McAfee, R. Bruce and Paul J. Champagne. 


Employee development: discovering who needs what. Personnel administrator, 
33:92-98, February 1988. 
Descriptors: *Training needs analysis. 





4-184 
Robinson, John. 


Beam me up, Scotty. Training & development journal, 42:46-48, February 1988. 
Descriptors: “Teleconferencing / *Conferences / “Training methods. 





4-185 
Spector, August K. 


Strategic steps to management support. Training & development journal, 
42:42-43+, February 1988. 


Descriptors: “Training administration / Federal government. 





WOMEN--—EMPLOYMENT 
4-186 
Sherman, J. Daniel, Hazel F. Ezell and Charles A. Odewahn. 
Centralization of decision making and accountability based on gender. Group & 
organization studies, 12:454-463, December 1987. 
Descriptors: *Women--Attitudes toward--Research / *Women--Discrimination-- 
Research / *Decision-making--Research. 








WORK LIFE 
4-107 
Barnes, Lesley. 


Two steps toward a more humane workplace. Government executive, 20:50+, March 


1988. 


Descriptors: “Day care centers--Case studies / Federal government. 





4-188 


Bocialetti, Gene. 


Quality of work life: some unintended effects on the seniority tradition of an 
industrial union. Group & organization studies, 12:386-410, December 1987. 


Descriptors: *Quality of working life--Research / *Seniority~--Research / 
*Unions--Research. 








WORK LIFE (Cont'd) 
-1 9 
Hatch, Mary Jo. 


Physical barriers, task characteristics, and interaction activity in research and 
development firms. Administrative science quarterly, 32:387-399, September 1987. 


Descriptors: *Office layout--Research / “Working conditions--Research / 
*Environmental psychology--Research. 





4-190 


Juggling families, careers, and care of an aging relative: 


a profile of employee 
caregivers. 


IPMA news (International Personnel Management Association), p. 3+, 


February 1988. 
Descriptors: *Aged / *Family (Sociological unit) / *Responsibility. 


4-191 

Sykes, Alan 0. 
The boundaries of vicarious liability: an economic analysis of the scope of 
employment rule and related legal doctrines. Harvard law review, 101:563-609, 
January 1988. 


Descriptors: *Employers' liability / *Employers' liability--Law and 
legislation. 
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